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GENERAL RULES FOR FOREIGN PAYMENTS 

(effective as of December 02nd, 2024) 

 
The terms used in these Rules have the following meaning: 
 
1/ Bank – mBank S.A.,  
2/ Client – a natural person, legal person or organisational unit without legal personality, provided it has legal 

capacity, being a holder of current or auxiliary bank account operated by the Bank, 
3/ beneficiary's bank – a bank or bank's branch, financial institution or international financial institution 

operating the beneficiary's bank account or releasing funds for the beneficiary, 
4/ correspondent bank (intermediary bank) – a domestic or foreign bank operating an account in 

convertible currencies for the benefit and on behalf of the Bank or a bank holding its account in convertible 
currencies with the Bank, taking part in the processing of foreign payments, 

5/ ordering bank – a bank or bank's branch, financial institution or international financial institution receiving 
the ordering customer’s order to transfer a certain amount of money to the beneficiary, 

6/ beneficiary customer– a natural person, legal person or organisational unit without legal personality, 
provided it has legal capacity, being a recipient of the funds underlying the payment transaction, 

7/ ordering customer – a natural person, legal person or organisational unit without legal personality, 
provided it has legal capacity, making a payment order to transfer the funds, 

8/ value date – a moment in time determining the Banks' accrual of interest on the funds credited to or debited 
against the bank account, 

9/ business day – a day from Monday to Friday when the Bank pursues its business activity, excluding statutory 
holidays, 

10/ cut-off time – an hour specified in the table of cut-off times when the Bank stops to accept certain payment 
orders for execution on a given business day, 

11/ IBAN – a unique International Bank Account Number used for cross-border settlements. A number in the 
IBAN standard is made up of characters where the first two are the country code, the subsequent two are 
check digits followed by thirty alphanumerical characters illustrating sequential number of the bank account 
whose length depends on a specific country, 

12/ NRB – a unique Bank Account Number used for domestic settlements, defined in Regulation No. 15/2010 of 
the President of the National Bank of Poland on the method of numbering bank accounts operated by banks 
dated 15 July 2010. A number in the NRB standard is made up of twenty-six digits i.e.: two digits followed 
by eight digits of the sort code and sixteen digits being sequential number of the bank account, 

13/ SWIFT/BIC code – an identification code assigned to an institution made up of eight or eleven characters 
both digits and letters, used in transfers for the identification of the ordering bank and/or beneficiary's bank, 

14/ Branch – an organisational unit of the Bank operating the Client’s bank account, 
15/ SHA/SHAR cost option – commissions and fees are incurred by both the ordering customer and the 

beneficiary customer (the ordering customer incurs fees and commissions of the Bank, and the beneficiary 
customer incurs all the other fees and commissions), 

16/ OUR/DEBT cost option – fees and commissions are incurred solely by the ordering customer, 
17/ BEN/CRED cost option – fees and commissions are incurred only by the beneficiary customer (the Bank 

debits the ordering customer’s account indicated in a foreign payment with the full amount of the order and 
decreases the amount of the order by the fees and commissions due to the Bank incurred by the beneficiary 
customer). 

18/ SWIFT – the International Interbank Electronic Communications System, 
19/ TARGET2 System – the Trans-European Automated Real-time Gross Settlement Express Transfer System 

(in EUR),  
20/ SEPA System – the Single Euro Payments Area – an area where citizens, entrepreneurs and other entities 

may perform cashless settlements in EUR within the territory of the member states of the European Union 
plus Iceland, Liechtenstein, Norway and Switzerland, including cross-border and domestic payments, under 
the same rules, legal regulations and obligations, 

21/ table of exchange rates — the table of exchange rates applicable at the Bank which presents a list of 
buying, selling and fixing rates for foreign currencies used in cash and cashless settlements, available on the 
website of the Bank and published in the Bank's Branches, applicable on the day and from the hour of its 
publishing to transactions concluded on that day, 

22/ Tariff – “ Tariff of banking fees and commissions of mBank for SME and Corporates”, 
23/ Payment Services Act (PSA) – act of 19 August 2011 governing the rules for rendering payment services, 
24/ Foreign Exchange Law – legal standards governing international foreign exchange, domestic trading in 

foreign-currency values as well as business activity pertaining to the purchase and sale of foreign-currency 
values and to agency in their purchase or sale, 

25/ incoming foreign payment – a payment order for a certain amount of money to be credited to a specified 
account of the beneficiary received from a foreign bank in a foreign currency / PLN or in a foreign currency 
from a domestic bank, 

26/ outgoing foreign payment – a payment order for a certain amount of money sent to a foreign bank in a 
foreign currency /PLN or in a foreign currency to a domestic bank on the basis of the ordering customer’s 
order, 

http://pl.wikipedia.org/wiki/Euro
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27/ cross-border payment – a transfer in EUR made in the European Economic Area in the form of an 
EuroExpress Transfer or a SEPA Credit Transfer, 

28/  MT message – a uniform standard of messages prepared by SWIFT, used to provide information, also on 
bank transfers, in international and domestic transactions, 

29/ MX message – a uniform standard of messages prepared by SWIFT in the XML format based on ISO 20022, 
used to provide information, also on bank transfers, in international and domestic transactions, 

30/ EuroExpress Transfer – a transfer order in EUR for a certain amount of money to be credited to a specified 
account, sent to a foreign or domestic bank, being the participant in the TARGET2 system, on the basis of 
the ordering customer’s order, 

31/ Incoming SEPA Credit Transfer – a transfer order in EUR for a certain amount of money to be credited to 
a specified account of the beneficiary, received from a foreign or domestic bank via the SEPA system, 

32/ Outgoing SEPA Credit Transfer – a transfer order in EUR for a certain amount of money to be credited to 
a specified account, sent to a foreign or domestic bank, being the participant in the SEPA system, on the 
basis of the ordering customer's order, 

33/ order – an order for an incoming foreign payment, outgoing foreign payment, SEPA Credit Transfer, 
EuroExpress Credit Transfer, 

34/ Electronic distribution channels – mBank CompanyNet, Multicash, SwiftNet systems through which the 
Bank accepts payment orders. 

35/ force majeure – unpredictable circumstances lying beyond the Bank’s control which could not have been 
prevented or predicted by the Bank. They can lead directly or indirectly to the Bank’s non-performance or 
improper performance of an agreement. Force majeure includes, among others, events caused by: 
a/ actions taken by the government, 
b/ civil unrest, 
c/ riots, 
d/ war, 
e/ uprising, 
f/ strike, 
g/ act of terror, 
h/ natural disaster, 
i/ failure of telephone lines, Internet connections or unintentional disruption in communication. 

 
 

I. General rules for incoming foreign payments 
 

1. This chapter sets out rules governing the Bank's execution of incoming foreign  payments. 
2. An incoming foreign payment is an order expressed in PLN and received from a foreign bank, or expressed 

in a foreign currency and received from a domestic or a foreign bank, with an instruction to: 
a) credit the indicated Client's account with a certain amount of money, or 
b) pay cash for the benefit of the indicated beneficiary, or 
c) transfer funds to the beneficiary's account held with another bank. 

3. The Bank executes incoming foreign payments: 
a) automatically (without the Bank's manual interference), and 
b) manually. 

4. Transfer from abroad or a foreign currency transfer from other domestic bank to a Client holding an account 
with the Bank is settled automatically if: 
1) the ordering customer’s and beneficiary customer’s data has undergone positive automatic verification 

in accordance with the Regulation (EU) 2015/847 of the European Parliament and of the Council of 20 
May 2015 and Regulation 2023/1113 on information accompanying transfers of funds and certain 
crypto-assets and amending Directive (EU) 2015/849,the IBAN account number indicated in the 
transfer is correct, and 

2) the currency of the account and the currency of the inflowing funds are the same, or if booking on the 
account is made automatically, with appropriate exchange rate applied in accordance with the valid 
table of exchange rates at the Bank (currency exchange transaction is executed if as a result of 
automatic search of the Client’s main account in the currency of inflowing funds the account was not 
identified and credited). 

5. The Client is identified by a unique IBAN.  
6. The Bank executes incoming foreign payments, regulated by the Payment Services Act dated 19 August 

2011, by crediting the beneficiary's account on the day of the inflow of funds in the Bank's current account 
by the end of the business day, if the day is a business day for the Bank.  

7. The Bank executes incoming foreign payments, not regulated by the Payment Services Act dated 19 August 
2011, by crediting the beneficiary's account on the day of the inflow of funds in the Bank's current account, 
if the day is a business day for the Bank and the message was received by the Bank within the applicable 
cut-off times. If the Bank receives the payment with the current value date after the applicable cut-off time, 
the payment will be treated as an order received on the next business day and will be booked with the value 
date of the next business day. 

8. If the execution of an incoming foreign payment requires additional specification due to imprecise instructions 
in the order or non-standard arrangements with the Client, the Bank credits the Client's bank account on the 
earliest business day for the Bank on which the order may be executed. 

9. The Bank is not liable for failure or delay in the execution of the incoming foreign payment if the aforesaid is 
due to:  

a) the ordering customer or beneficiary customer, 
b) the ordering bank or the correspondent bank,  
c) force majeure,  
d) restrictions under the provisions of the law.  
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10. The Bank charges the fee for the execution of an incoming foreign payment in the amount and under the 
rules stipulated in the Tariff. The fee is debited separately and does not reduce the order amount. 

11. All the additional measures related to correct settlement of an incoming foreign payment are undertaken by 
the Bank under the rules stipulated in the Tariff. 
 

II. General rules for outgoing foreign payments 
 

1. This chapter sets out rules governing the execution of outgoing foreign payments.  
2. We will send foreign payments both in the MX and MT formats.  
3. An MX message includes structured data and additional fields, which are not featured in the current MT 

format. Therefore, in the case of payment conversion from the MX into the MT format, which has less space 
for information and transaction description, some data may be cut off. Should that be the case, an extra 
character “+” will appear at the end of a line.  

4. The execution of an outgoing foreign payment takes place once the Client files, in paper form or online, a 
complete and correctly filled out foreign payment order. 

5. Conditions for the execution of outgoing foreign payments:  
1) placement of a correct payment order by the authorised person, with the following data:  

a) number of the Client's account from which the funds are to be transferred,  
b) surname / name and address data (country and city must be provided) of the Client in the case of an 

instruction placed in paper form,  
c) number of the beneficiary's account to which the funds are to be credited – in the case when the 

transfer goes to the EU state, the IBAN standard is recommended,  
d) surname / name and address data (country and city must be provided) of the beneficiary,  

e) SWIFT/BIC code of the beneficiary's bank or the full name of the beneficiary's bank – it is 
recommended that SWIFT/BIC code is given, 

f) transfer currency and amount,  
g) transfer title, 
h) order release mode,  
i) cost option – if the transfer goes to the state subject to the Act dated 19 August 2011 – SHA/SHAR is 

only one option, 
j) execution date.  

2) authorisation of the payment order by the Client which means his consent to the payment execution: 
a) in the case when the order was placed at the Bank in paper form, submission of a document confirming 

the data identifying the person submitting the order and consistency of the signature put on the 
payment order with the signature specimen card submitted to the Bank,  

b) in the case when the order was placed via electronic distribution channels, acquisition of confirmation 
that the order, defined by specific procedures of a given application, has been authorised.  

3) guaranteeing funds in the account sufficient to execute the payment and settle fees and commissions 
due the Bank on the order execution date. 

6. Depending on the transaction currency and the Client's decision, the Bank executes payments in the following 
modes: 
1) STANDARD – order release mode on the value date for the beneficiary's bank D+2, where D stands for 

the date of executing the Client's payment order by the Bank. 
2) URGENT – order release mode on the value date for the beneficiary's bank D+1, where D stands for 

the date of executing the Client's payment order by the Bank. 
3) EXPRESS – order release mode on the value date for the beneficiary's bank D, where D stands for the 

date of executing the Client's payment order by the Bank. 
7. In order for a foreign order to comply with the Payment Services Act, we will change the order release mode 

from STANDARD to URGENT. 
8. In the case of credit transfers subject to the Payment Services Act dated 19 August 2011, the maximum 

settlement period totals 1 business day (D+1)  for transactions settled in the currencies of UE countries, 
from the execution date of the Client's order by the Bank. The detailed information about the mode availability 
depending on the transaction currency is specified in the current Tariff.  

9. The Bank executes the Client's orders taking into account the set cut-off time. Orders placed by the cut-off 
time are executed on the same business day provided the Client has funds at the Bank for executing the 
order. Orders placed after the cut-off time are executed on the next business day for the Bank. 

10. We execute outgoing foreign payments using the following cost options: SHA/SHAR, OUR/DEBT, BEN/CRED. 
11. Foreign payments subject to the Payment Services Act dated 19 August 2011 are executed using only 

SHA/SHAR option. 
12. In order for a foreign order to comply with the Payment Services Act, we will change the cost option from 

BEN/CRED or OUR/DEBT to SHA/SHAR. 
13. Under the law, if such a need arises, the Client is obliged to present the Bank with relevant documents which 

concern an outgoing foreign payment in the form, content and by dates specified in the relevant provisions.  
14. The Bank may refuse to execute an outgoing foreign transfer, in particular, if: 

1) it is not possible to confirm unambiguously the identity of the person placing the order or the person 
presents a restricted ID document when the verification of the ID document is required,  

2) invalid or incomplete information has been provided, the required data are missing or the data in the 
order are inconsistent with the data possessed by the Bank, including the specimen signature card,  

3) the bank account number does not meet the requirements stipulated for NRB/IBAN standard in 
respective provisions,  

4) there are no funds available in the bank account to execute orders, 
5) there are no funds for fees due to the Bank related to the order placed, 
6) the authorised bodies issue a ban on payments from a given bank account, 
7) the Bank's IT system breaks down and the order cannot be executed correctly, 
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8) the order violates provisions of the law, including these on counteracting money laundering and 
terrorism financing and the applicable EU provisions, 

9) in its opinion, there is a reasonable probability that a foreign payment may not be executed due to the 
political or economic situation of the country where the beneficiary’s bank is located or due to reasons 
attributable to that bank or intermediary banks. 

15. The Bank notifies the Client about the refusal to execute the order and reasons behind this fact promptly 
upon their determination. 

16. If the Bank receives a return, it acts in line with the rules applied to incoming foreign payments. 
17. The Bank is not liable for failure or delay in the execution of an order for reasons beyond the Bank's control, 

and in particular due to force majeure. 
18. The Bank executes a foreign payment based on beneficiary's bank data provided by the Customer. 
19. The Bank has the right to choose a bank through which the order is processed and the intermediary bank 

also has the right to use the intermediation of other banks. 
20. The Bank is not liable for consequences arising from incorrect or illegible data in the outgoing foreign payment 

order.  
21. The Client assumes all the obligations and consequences arising from the execution of the payment by 

correspondent banks participating in the execution of the order observing the rights and customs of the 
country of those banks. 

22. The Bank charges the fee and commission for executing an outgoing foreign payment in the amount and 
under the rules stipulated in the Tariff. The fees and commissions are charged separately and do not reduce 
the order amount except for orders with BEN/CRED option.  

23. All the additional measures related to correct settlement of an outgoing foreign payment are undertaken by 
the Bank under the rules stipulated in the Tariff. 
 

III. General rules for foreign payments in the form of EuroExpress Transfers 

 
1. This chapter sets out rules governing the execution of outgoing EuroExpress Transfers in EUR. 
2. EuroExpress Transfers are executed in the MX format. 
3.  A EuroExpress Transfer is a transfer executed with the D value date in EUR and sent to the beneficiary's 

account operated by the bank on the territory of the EU (also to another domestic bank) which is a participant 
in the TARGET2 system. 

4. The Bank executes the EuroExpress Transfer once a complete and correctly filled out electronic order is sent 
from the Client's account maintained in EUR. 

5. Conditions for the execution of EuroExpress Transfers: 
1) placement of a correct payment order by the authorised person via mBank CompanyNet, with the 

following data:  
a) beneficiary's bank account number in the IBAN standard, 
b)  surname / name and address data (country and city must be provided) of the beneficiary customer 
c) SWIFT/BIC code of the beneficiary's bank (participant in the TARGET2 system), 
d) defined cost option – SHA/SHAR (i.e. costs of the transferring bank are covered by the ordering 

customer, while costs of third party banks are covered by the beneficiary) 
2)    authorisation of the payment order by the Client which means his consent to the payment execution. 
3) guaranteeing funds in the account sufficient to execute the payment and settle fees due the Bank on 

the order execution date. 
6. At the time of debiting his/her account with the amount of the executed order, the Client is obliged to hold 

funds in the bank account in the amount at least equal to the order amount plus fees or commissions due to 
the Bank. 

7. The Bank executes the EuroExpress Transfer taking into account the set cut-off time. Orders placed by the 
cut-off time are executed on the same business day provided the Client has funds at the Bank for executing 
the order. Orders placed after the cut-off time are executed on the following business day for the Bank.  

8. If the Bank receives a return, it acts in line with the rules applied to incoming foreign payments.  
9. The Bank may refuse to execute the EuroExpress Transfer, in particular, if:  

1) there are no funds available in the bank account to execute orders, 
2) there are no funds for fees due to the Bank related to the order placed,  
3) the authorised bodies issue a ban on payments from a given bank account, 
4) the Bank's IT system breaks down and the order cannot be executed correctly, 
5) lack of required data indicated in point 4 item 1, 
6) the order violates provisions of the law, including these on counteracting money laundering and 

terrorism financing and the applicable EU provisions, 
7) in its opinion, there is a reasonable probability that a foreign payment may not be executed due to the 

political or economic situation of the country where the beneficiary’s bank is located or due to reasons 
attributable to that bank or intermediary banks. 

10. The Bank informs the Client of a refusal to perform an order from a bank account and its causes immediately 
after they have been determined. 

11. The Bank is not liable for failure or delay in the execution of the order for reasons beyond the Bank's control, 
and in particular due to force majeure.  

12. The Bank charges the fee for executing the EuroExpress Transfer in the amount and under the rules stipulated 
in the Tariff. The fee is debited separately and does not reduce the order amount.  

13. All the additional measures related to correct settlement of the EuroExpress Transfer are undertaken by the 

Bank under the rules stipulated in the Tariff.  
 

IV. General rules for foreign payments in the form of incoming SEPA Credit 
Transfers 

 
1. This chapter sets out rules governing the execution of incoming SEPA Credit Transfers in EUR.  
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2. An incoming SEPA Credit Transfer is a credit transfer in EUR to the Bank via the SEPA settlement system. 
3. The Bank executes the incoming SEPA Credit Transfer if the Client holds a bank account with the Bank. The 

execution of the SEPA Credit Transfer requires that the ordering customer indicates the Client's account 
number in the IBAN standard.  

4. The Bank executes the SEPA Credit Transfer by crediting the Client's account on the day of the inflow of 
funds in the Bank's current account by the end of the business day, if the day is a business day for the Bank.  

5. When the execution of the SEPA Credit Transfer requires additional specification due to imprecise instructions 
in the order or non-standard arrangements with the Client, the Bank credits the Client's bank account on the 
next business day for the Bank on which the order may be executed. 

6. The Bank charges the fee determined for incoming foreign payments for the incoming SEPA Credit Transfer 
in line with the Tariff. The fee is debited separately and does not reduce the order amount. 
 

V. General rules for foreign payments in the form of outgoing SEPA Credit 
Transfers 

 
1. This chapter sets out rules governing the execution of outgoing SEPA Credit Transfers in EUR.  
2. An outgoing SEPA Credit Transfer is a payment in EUR executed by the Bank via the SEPA settlement system. 
3. The Bank executes the SEPA Credit Transfer once a complete and correctly filled out SEPA order in an 

electronic form is sent from the Client's account maintained in EUR.  
4. Conditions for the execution of outgoing SEPA Credit Transfers: 

1) placement of a correct payment order by the authorised person via mBank CompanyNet, MultiCash or 
SwiftNet, with the following data:  

a) beneficiary's bank account number in the IBAN standard,  
b) surname / name and address data (country must be provided) of the beneficiary customer, 
c) defined cost option – SHA/SHAR (i.e. costs of the transferring bank are covered by the ordering 

customer, while costs of third party banks are covered by the beneficiary), 
2) authorisation of the payment order by the Client which means his consent to the payment execution. 
3) guaranteeing funds in the account sufficient to execute the payment and settle fees due the Bank on 

the order execution date. 
5. We verify the BIC code of the beneficiary’s bank against the IBAN account number indicated and change the 

BIC code based on IBAN if they do not match. 
6. At the time of debiting his account with the amount of the executed order, the Client is obliged to hold funds 

in the bank account in the amount at least equal to the order amount plus fees or commissions due to the 
Bank. 

7. The Bank executes the Client's order taking into account the set cut-off time. Orders placed by the cut-off 
time are executed on the same business day provided the Client has funds at the Bank for executing the 
order. Orders placed after the cut-off time are executed on the following business day for the Bank. 

8. The maximum period for the SEPA Credit Transfer settlement is 1 business day (D+1) from the execution 
date of the Client's order by the Bank and depends on the execution of the instruction by the beneficiary's 
bank.  

9. The Bank may refuse to execute the SEPA Credit Transfer, in particular, if: 
1) there are no funds available in the bank account to execute orders, 
2) there are no funds for fees due to the Bank related to the order placed, 
3) the authorised bodies issue a ban on payments from a given bank account, 
4) the Bank's IT system breaks down and the order cannot be executed correctly, 
5) lack of required data indicated in point 4 item 1, 
6) the order violates provisions of the law, including these on counteracting money laundering and 

terrorism financing and the applicable EU provisions, 
7) in its opinion, there is a reasonable probability that a foreign payment may not be executed due to the 

political or economic situation of the country where the beneficiary’s bank is located or due to reasons 
attributable to that bank or intermediary banks. 

10. The Bank informs the Client of a refusal to perform an order from a bank account and its causes immediately 
after they have been determined. 

11. The Bank is not liable for failure or delay in the execution of the order for reasons beyond the Bank's control, 
and in particular due to force majeure. 

12. The Client may recall the executed SEPA Credit Transfer.  
13. The SEPA Credit Transfer Recall (Recall message) may be ordered only via the mBank CompanyNet up to 13  

months from the date of the order settlement for three reasons:  
1) wrong IBAN,  
2) wrong amount,  
3) other reason.  

14.  The beneficiary's bank, upon receipt of the Recall message has 15 days for:  
a) sending a refusal, or  

b) sending the order return. 
15. In the case of the order return due to the execution of the SEPA Credit Transfer Recall, the beneficiary's bank 

has the right to charge the fee reducing the amount of the original order.  
16. For the execution of the SEPA Credit Transfer and for sending the SEPA Credit Transfer Recall, the Bank 

charges the fee in line with the Tariff. The fee is debited separately and does not reduce the order amount. 
 

IV. Detailed rules for executing orders in Chinese Yuan (‘CNY’) 
 

a. Settlements effected in the Chinese Yuan Renminbi (‘CNY’) are strictly rationed and monitored by the 
government of the People’s Republic of China. The rules indicated below are intended for informational 
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purposes only. The final interpretation of the current regulations and rules for executing transactions in CNY 
rests with the People’s Bank of China. 

b. Payments are executed in accordance with the standard practice of servicing foreign payments and trade 
finance applicable at the Bank. 

c. Settlements in CNY can be used by all customers who cooperate with counterparties from the People’s 
Republic of China (excluding the territories of Hong Kong, Macau and Taiwan). 

d. A customer must have a document confirming the legal title to the transfer or settlement. We can ask a 
customer to produce it if our settlement agent, Commerzbank AG with its registered office in Frankfurt am 
Mein, so requests. 

e. CNY currency exchange transactions and CNY settlements are only possible when settling trade contracts. 
The amount exchanged must not exceed the amount indicated in the trade documents pertaining to the 
purchase of goods. 

f. Only Chinese entrepreneurs holding relevant import and export licences can be transaction beneficiaries. 
g. The name of a Chinese counterparty is to be given in English; it needs to be identical with the name indicated 

in the trade agreement (or contract, invoice); any abbreviations used by the ordering customer may result 
in the transaction being rejected. 

h. The number of the account to which the payment is transferred is maintained in CNY and it is not owned by 
a natural person. 

 
 

V. Other information: 
 
1. Cut-off times for foreign payment orders are available at:  

https://www.mbank.pl/en/help/payment-orders/ 

2. A description of how we process personal data can be found in the GDPR Package available on: 

https://www.mbank.pl/pdf/rodo/pakiet-rodo-kontrahenci-eng.pdf 

 


